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Federal Communications Commission

445 12ih Street, 5.W.

Washington, D.C. 20554

Re:  Annual ETC Report and Relaled High Cost Cenifications ol T-Mobile USA, Ine.
Federal-Stale Joint Board on Universal Servier, CC Dockel No, 9643, WC
Docket No, 09-197

Dear Ms. Dorcli:

On belalf of T-Mobile US A, Inc. (* T-Mobile™), enclosed please find the original and live
copies of the redacted, public version of T-Mobile’s Annwal Eligible Telecommunications
Report and High Cost Cerifications (“[LTC Report™) conceming its designaiion as an eligible
telccommunications carrier in certain areas 1o North Carolina, submitted pursuant to Sections
54.209, 54.313, and 54.314 of the Commission’s rules in the above-referenced proceeding.! A
confidential version of the ETC Repon also 1s being submitted (o your office under separate
cover, including a request for contidetial reatment pursuant to Section 0.439 of the
Cormunission's rules.”

Please date-siamp one al the enclosed copics of the ETC Report and retum it in the
envelope provided. [[ you have any questions regarding this filing, please contact the

undersignad.
Very truly vours,
Terniler L. Kos
Counsel 1o T-Mobile US4, Inc.
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REDACTED FOR PUBLIC INSPECTION

T-MOBILE USA, INC, ELIGIBLE TELECOMMUNICATIONS CARRIER
ANNUAL REPORT AND CERTIFICATIONS

Filed Pursuant To.
47 C.F.R. §§ 54.209, 54.313, and 54.314
CC Dackel No. 96-45
Sepleamnber 30, 2010
T-Mobile USA, Ing., parent company 1o SunCom Wireless Dperating Company,
LLC {“T-Maobile™), lhereby submirs its Annual Report and Certifications (* Annual
Report™}, pursuant Lo 47 CF.R. §§ 54.209 54.313, and 54.314, ou behall’ of itz Eligible
Telecommunications Carrier ("'E'TC”) designetion in Nonh Carolina for Universal
Service Administrative Company assigned study area cade 239005." In the T-Mobile
ENC Order, the Commission designated T-Mobile an ETC, pursuant o 47 U.S.C. §
214(e){6), in cerlain non-rural telephone coinpany wire centers and rural telephone
company study areas of Norlls Carclina for purposcs of recciving federal universal
service support. Altached as Exhibit A is a list of the non-rural elephane coipany wire

centers and the rural telephone company atudy argas included in T-Mobile's ETC scrvice

arad.

1. Progrees Report on Service Improvement Plan
In Ihis Anuual Report, T-Maobile provides an update to the previously liled
Service Improvement Plans (“SIP«¢”) for its North Carolina operations and explains how

it inlends to use i1z universal service support “lo improve signal quality, coverage, or

! In the Maner of High Cosr Universal Service Support, Federal-State Joint Boand
on Universal Service, Order, FCC 08-121. r¢lcased May , 2008 (" T-Mabile £7C
Order™.  T-Mobile acquired SunCom Wircless, [ng. in 2008 and become Lhe suocessor-
in-interest 1o SunCom’s ETC designelicns and apolications.
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Anached as Exhibit B is T-Mobile’s updated Five-Year SIP commencing in
2010 and going through 2014, As demonstrated in the SIP, T-Mobile’s annual
expenditures will greatly exceed projecrod annual universal service support,. T-Mobile
will undertake several nelwork improvements lo use universal service suppo!l Lo improve
signal quality, coverage, and/or capacily within iis designated ETC service arca. In
particular, T-Mobile has initiated several projecis aimed at increasing ils coverage in
rural areas of North Carolina and unproving cusiomer experience through signal quality,
capacily, and oiher network enhancements. All of these projects, along with its projectad
universal service support, are identified in the attached S1P lor North Carolina,
2. Network Qulagey

Allached as Exhibit C is a compilation of outage inlormation for the period of
January through December 2009 for North Carolina, pursuant. o 47 C.F.R. §
3420924 2). Each nevtwork putage is evalualed on a case-by-case basis (o datermine the
cause of the oulage, the impact on custemers, T-Mobile™s ability to meet its service
provisiorung cbligations, including the availabiluy of 911 services, and the sleps thal can
be teken Lo prevent [uire outages. As indicaled in 1he attached outage reparts, T-Mobile
has not experienced significant outages. T-Mobile commits to remain vigilant to prevent

autages in the lulire as well.

: See 47 CF.R. § 54.209(a)(1}.

[
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L3 Uniulfilled Requests For Service

T-Mabile tracks customer complaints and requests for service, bul, lo dele, has
not received any requests for service, as defined by 47 C.f.R_ § 34.209(a}3), in unserved
or underserved areas from polential customers in North Carolina. In future annual reports
and updares, as necessary, T-Mobile will report requests for service and the steps Laken 1o
respand Lo them.
4. Cumplaints Per 1,000 Handscts

Tlie number of complaints per 1,000 handsets lor the period ol January thoough
December 2009 is wdentified n Exliibit D. These complaints include farmal complaints
Nled with T-Mobile and culside agencies, such as the Commiission, the Narth Carolina
Wilities Commission, the North Carcling Attorney Creneral, and the Better Husingss
Bureau, iu lie staie of North Carolina.
5. Annual Report Certifications

a. Service Quality Certification

T-Mobile is a signatory to the CT1A Consumer Code for Wireless Service, wlich

is the applicable service quality and consumer proleclion standard for wireless carriers,

and has been certified by CTIA as being compliant wilh 1his code.” T-Mobile also

3 See CTIA Consumer Code for Wireless Service. wvailable at

hitpe/ifiles.ctiaora/pd {The_Code.pdf. Signatories 1o the CITA Consumer Code agree Lo:
{1} disclose rates and lerms of service Lo consumers; (2) makc available maps showing
where service {s generally available; (3) provide contract terme 1o customers and conlirm
changes in service; (4) allow a trial period lor new service: (5) provide specific
disclosures in advertising; (6. seperalely identify carrier charges [rom taxes on billing
statements; {7) provide customers the right to rerminate scrvice for changes 1o contract
terms; (8) provide ready access Lo customer service; (9) promplly respond to consumer
inquiries and complainis received [mow government agencies; and (10) abide by policies
lor protection ol customer privacy, T-Mabile wes maost recently re-centified by CTIA as
being compliant with this code on June 22, 2010,
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provides its customers with nther service quality and consumer protection benelits that
have resulted in the Company being recognized lor its cusiomer service. For examnple, on
March 4, 2011, T-Mobile received the higlest ranking in the I.D. Pewer and Associates
{*).D. Power and Associales”) 2010 Wireless Retail Sales Satisfaction Swdy.* In
addition, on July 29, 2010, 1.D. Power and Associales aunounced that T-Mobile was the
sale wireless carrier to earn the highest possible ranking in its 2010 Wireless Customer
Care Performance Study.® T-Mobile hereby cenifics that it is complyin e willy applicable
service quality standards and consurmer protection rules for its E'TC areas in North
Carolina.
b. Ability To Remain Functional ln Emergency Situatious Certification

T-Mobile Is able 1o function in emergency siluations as set forth in Seclion
54.202{a}2), which includes "a dJemonstration that it 1as a reasonable einount of back-up
power ta ensure functionalily without ap exiernal power source, is able 10 reroute traffic
arpund damaged facilities, and is capable ol nanaging wraftic spikes resulling from
emergency situations.™ In particular, T-Mobile has the Tollowing capabilities (o remain

lunctional in ernenzency siwations:

* See Press Release, “).D. Power and Assoclatcs Reports: Shifl io Sman prones

Drives Retailers o Tailor the Sales Experience, T-Mabile Ranks Highest in Customer
Satisfacrion wilk the Wireless Retail Sales Experience,” Mar. 4, 2014, grailabhe uf
hulp S ausinesseenter, (d power.com news pressrelease aspx 21 D=20 1003 1.

3 See Press Helease, “).D. Power and Associales Reporls: Wireless Coslomers Are

Conlacling Tleir Service Providers Through Retail and Online Channels wilh Increasing
Frequency, T-Maobile Ranks Highest in Wireless Customer Care Performance,” July 29,
20010, avasioble a

hUp: businesscenter. jdpower.cont news/pressrelease.aspe T D=20 101 44.

s 47 C.F.R. § 54.202(2)(2).
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+  Availability of fixed and portable back-up power pencrators al
various network locations throughout T-Mobile’s network that can
be deployed in emergency situations.

*  Ability to reroute traffic around damaged or out-of-service
facililics through the deplovment of cell-on-wheels (*COWs™),
redundam [acilities, and dynamic rerouting of (raffic over alternale
Tacilities.

A network conlrol ecnter that monitors network trallic and
anticipates (raffic spikes, and can then (i} deploy network lacilitics
lo accommodale capacily needs, {ii) change call routing
translations, and (lii} deploy COW's (o temporarily meel traffic
needs until longer-lenm solutions, such as additional capacity and
anlenna lowers can be deployed.

= The majority of sitlcs nol equipped with fixed generators have
hattery back up sysicns installed 10 mainlain service in the event
ol a widespread power oulage.

T-Wobile hereby certifies that it is able 1o function in emergency situations.
<. Comparable Local Usage Certification
T-Mobile makes available severa! dilferent rate plans witlh varying amounts of
local usage and different calling areas that are comparable 1o the offerings of the
incumbent local exchange carriers (“ILECs™). Attached as Exhibil E iz a list of some of
T-Maobile’s currently olTered rate plans. T-Mobile hereby certifies that it is olTering a

local usape plan comparable 1o that offered by the ILECs in ils ETC area.
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d. Equal Access Certilicalion
T-Maobile recognizes that the Commission may require it io provide equal access
o long dislance carriers in the event that no other eligible iclecommunicalions carrier is
providing cqual access within ils service arca.
6. Certilications On Use Of Universal Service Funds
a. Non-Rural Carrier Service Area Universal Service Certification
T-Mobile hereby certifies ihar all federal high-cost support received In areas
served by non-rural incumbent loeal exchanpe carriers will be used only lor the
provision, maintenance, and upgrading of facilities and service for which support is
intended, pursuant 1o 47 C.F.R, § 54,313, Atached as Exhibit F is T-Mobile’s Section
54.313 certification.
b. Rural Carrler Service Area Universal Service Certification
T-Mobile hereby certifies thau all federal high-tos1 support received in areas
served by rural incumbent local exchanpe carriers will be used only for the provision,
mainienance, and upgrading of facilities and service for which support is intended,
pursuant 1o 47 CIL.R. § 54.314. Attached as Exhibit G is T-Mobile’s Section 54.314

certification.
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Conclusion
T-Mobile hereby submils its Annual Report and Certifizatlions for North Carglina

ETC designation,

RESPECTFULLY SUBMITTED,

T-MOBILE US4, INC,

By: amcﬁﬁ/

H. 8kip Comert
T-Mobile USA, Inc.
12920 SE 38" Strest
Bellevue, WA 98006
425-383-40040 (1el.)

Seplember 30, 2010
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ANNUAL REPORT CERTIFICATIONS

On behalf of T-Mobile USA, [nc., parent company of SunCom Wireless
Operating Company, LLC (*T-Mobile™), e undersigned, H. Skip Comen, lxereby
ceniles the following:

¥ [ serve as Vice President of Tax of T-Mobile where [ am responsible for

el| tax matters, including Uie Cownpeny’s umiversal service annual report
certificalions.

2 [ am @uthorized 10 execute these cenificarions on behalf of T-Mobile.

I cemify ihal Uie fellowing is rue and cortect W the best o my knowledge

and belief with respect W T-Mobile’s North Cerolina eligible

lelecommnnicalious cerrier (“ETC") area:

g T-Mobiie is iy cowplience with applicable service quality standards
and cansumet prolection rules,

b. T-Mobile is able o tunction in emergency sitnaliois.

¢. T-Mobile offers a local usage plan comparabie ra that offered by the
incurmbent local exchange carriers in ils ETC area.

d. T-Mobile acknowledgee that the Commission may require il Lo provide
equal agcess o long distance carriers in the evenlt thal no olher eligible

ieleconununications carrier i3 providiug equal access wilhin iis service

ip Cornelt i
_ T-Mobile US4 1nc.
. 12920 SE 38™ Strect
) Bellevue, WA S8006
425-3823-40000 (Lel.}

Subscﬁgﬁ and sworn to before me
iis 30™ day of Seplember 2010.

: I ;jff (d L ) .’
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Exhibit A:

Exhibkil B {Confidential}.
Exhibit C {Confidential):

Exhibit D {Coulidential}:

Exhibil E:

Exhibit F:

Exhibil G:

EXHIBITS TO ANNUAL REPORT

List ol the Non-Rural and Rural Telephone Company Areas
Included in T-Mobile’s ETC Service Areas

Five-Year Service Improveinent Plan (" SIP™)

Qulage Report

Comnplaints Per 1,000 Handsels

T-Mobile Raie Plans

Certilication On Use Of High-Cost Universal Service
Funds In Non-Rural ILEC Areas Pursuant To Section

24313

Cerilication On Use OF High-Cosl Universal Service
Fonds In Rural ILEC Areas Pursuant To Sccticn 34,314
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EXHIBIT A
List of the Non-Rural and Rural Telephone Company Areas

Ineluded in T-Mobile’s ETC Service Areas
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T-Mokile USA, Ine.

Universal Service Annual Report

Nanh Caralina
ETC Areas

EXHIBIT A

Sepranber 2010

List of the Non-Rural and Rural Telephone Company Areas

Included in T-Mobile's ETC Service Area in Ngrth Carolina

Norih Carpling Non-Rural Wire Centers

LEC NAME WIRE CENTER CLLI1
BELLSOUTH - NC ACME ACMENCMA ]
BELLSOUTH - NC ALTAN ALTNNCXA
BELLSOUTH - NC APEX APEXNCCE
BELLSOUTH -NC ARDEN AHVLNCOH
BELLSOUTH - NC ARDEN ARDNNCCE
BELLSOUTH - NC ASHEVILLE AHVLNCBI ~
BELLSOUTH - NC ASHEVILLE AHVLNCOT

| BELLSOUTH - NC ATKINSON ATSNNCMA
BELLSQUTH - NC BELMONT BLMTNCCE
[ BELLSQUTH - NC BESSEMER CITY BSCYNCMA
BELLSOUTH -NC BLLACK MOUNTAIN | BCMINCCE
| BELLSOUTH -NC BLOWING RCGCK BLREKNCCE
BELLSOUTH - NC BOONE BOUGNNCKI
BELLSOUTH - NC BURGAW BRGWNCMA
BELLSOUTH - NC BURLINGTON BURLNCDA
BELLSOUTH - NC BURLINGTON BURLNCEL
BELLSOUTH - NC AURLINGTON BRYLNCXA
BELLSOUTH - NC CANTON CNTNNCMA B
BELLSOUTH - NC CAROLEEN CRLNNCMA
BELLSOUTH - NC CAROLINA BEACH | CRBHNCCE
BELLSOUTH -NC CARY CARYNCWS
BELLSOQUTH -NC CARY MRVLNCCN
BELLSOUTH - NC CASTLE HAYNE CSHYNCMA
BELLSOUTH - NC CHAPEL HILL CPHLNCR(Q
BELLSOUTH - NC CHAPEL HILL RLGHNCMO
BELLSOUTH - NC CHARLOTTE CHRLNCBOD
BELLSOUTH - NC CHARLOTTE CHRLNCCE
BELLSOUTH - NC CHARLOTTE CHRLNCCR
BELLSQUTH - NC 'CHARLOTTE CHRLNCDE
BELLSOUTH - NC CHARLOTTE CHRINCER
BELLSOQUTH -NC CHARLOTIE CHRLNCLP
BELLSOUTH - NC CHARLOTTE CHHRLNCMI
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MNorth Carolina

Seprember 2010

Universal $ervice Annual Report ETC Areas
LEC NAME WIRE CENTER CLLI
BELLSOUTH -NC CHARLOTTE CHRLNCCD
BELLSOUTH - NC CHARLOTTE LCHBLNCRE
BELLSOQUTH -NC CHARLOTTE CHRLNCSH
BELLSOUTH - NC CHARLOTTE CHRLNCTH
BELLSOUTH - NC CHARLOTTE CHRLNCUN
BELLSOUTH - NC CHARLOTTC PIVI.NCXRB
BELLSOQUTH - NC CHARLOTTE SLERNCMA
BELLSOUTH -NC CHERRY VILLE CHYLNCCE
BELLSQUTH -NC CLAREMONT CLMTNCMA
BELLSOGUTH - NC CLEVELAND CLEVYNCMA
BELLSCQUTH -NC CLYDE CLYDNCMA
BELLSOUTH -NC DAVIDSON CHRLNCCA
BELLSOUTH - NC DAVIDSON DVENNCPO
BELLSOUTH -NC DENVER DNVYENCMA
BELLSOUTH -NC DURHAM DEHMNCXH
BELLSOUTH - NC ELLENBCRO ELBONCMA
BELLSOUTH - NC ENKA-CANDLER ENKANCMA
BELLSOUTH - NC FAIRMONT FAMTNCMA
BELLSOUTH - NC FAIRVIEW FRYWNCMA
BELLSOQUTH - NC FOREST CITY FRCYNCCE
BELLSOUTH - NC GASTONIA GSTANCDA
BELLSOUTH -NC GASTONIA GSTANCSD
BELLSOUTH -NC GIBSONNC GBSNNCMA
BELLSQUTH - NC GOLDSBORO GLBONCAD
BELLSOUTH - NC | GOLDSBORO GLBONCMA
BELLSOUTH -NC GRANTHAM GNHMMNOMA
BELLSOUTH - NC GREENSBORO GNBONCAP
BELLSOQUTH - NC GREENSBORO GNBONCAS
BELLSOUTH - NC GREENSBORO GNBONCHO
BELLSOUTH - NC GREENSBORO GNBONCLA
BELLSOUTH - NC GREENSBORO CGNBONCMWLC
BELLEQUTH -NC GREENSBORD GNBONCPG
BELLSOUTH - NC HAMLLET HMLTNCMA
BELLSEOUTH - NC HARTFORD HEFRTNMA
BELLSOUTH - NC HENDERSNVILLE HNVLNCCH
BELLSOUTH - NC HENDERSNVYILLE HNVLNCED
BELLSOUTH - NC HENDERSNVILLE HNVLNCMI
BELLSOUTH -NC HUNTEERSVILLE HSYVLNCCE
BELLSOUTH - NC JULJAN GNBONCEU
BELLSOUTH -NC JULIAN FILNNCMA
BELLSQUTH -NC KINGS MT KGMTNCMA
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T-Mobile USA, Inc.

MNarth Carolina

Sepleruber 20140

Univer=al Service Annual Repont ETC Areay
LEC NAME WIRE CENTER CLLI
BELLSOUTH -MNC MNIGHTDALE KNDLNCCE
BELLSOUTH - NC LAKE LURE LEKLENCCE
BELLSOUTH - NC LATTIMORE LTMERNCCE
BELLSOUTH - NC LAURINBURG LRBGNCMA
BELLSOUTH - NC LAWNDALE LW NUCE
BELLSOUTH - NC LEICESTER LUSENCMA
BELLSOUTH -NC LEMOIR, LENENCHA
BELLSOUTH - NC LENOIR LENREMCHLU
BELLSOUTH - NC LINCOLNTON LWNTNNCK 4
BELLSQUTH -NC LINCOLNTONB LNTNNCVA
BELLSOUTH - NC LOCUST LUSTNCMA
BELLSOUTH - NC LONG BEACH LMNBHNUMA
BELLSOUTH -NC LOWELL LWLLNCMA
BELLSOUTH -NC LUMBERTOMN LMTNNCMA
BELLSQUTH - NC MAGGIE VALLEY MGYANCCE
BELLSOUTH -NC MAIDEN MADNNCCE
BELLSOUTH - NC MONTICELLD MNTINCM A
BELLSQUTH - N MORGANTON "MGTNNCGL
BELLSOUTH - NC MORGANTON MUOTHNNCGR
BELLSOUTH -NC MOUNT HOLLY MIHLNOCMA
BELLSOUTH - NC MOUNT OLIVE MTOLNCCE
BELLSOUTH -NC NEWLAND NWLDNCCE
BELLSOUTH -NC NEWTON NWTNNCWA
BELLISQUTH - NC PEMBROKE PMBRNCCE
BELLSOUTH -NC RALEIGIH RLGHNCGA
BELLSOUTH -MNC RALEIGH RLGHNCGL
BELLSOUTH - NC RALEIGH RLGHWNCHO
BELLSOUTH - NC RALEIGH RELGHNCI()
BELLSOUTH -NC RALEIGIH RLGHNCSH
BELLSOUTH - NC RALEIGH RI.GHNCS]
BELLSOUTH - NC BEIDSYILLE EDVLNCMA
BELLSOUTH -NC REIDSYILLE REDVLNCSI
BELLSOUTH - NC ROCKINGHAM RCHMNCMA
BELLSOUTH - NC EOWLANDNC EWLDNCMA
HELLSOUTH - WL BLFFIN EFFMNNCKMA
BELLSOUTH - NC RUTHERFORDTON RTTNNCCE
HELLSOQUTH - N{ SAXAPAHAW SXPHNCMA
HELLSOUTH - NC SCOTTS HILLI SCHLNCHA
BELLSOUTH - NC SCOTTS HILLZ SCHLNCMA
HELLSOUTH - NC SELMA SELMNUMA
HBELLSYOUTH - NC SHELRY SHLBNCMA

[
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T-Maobile USA, Inc.

Morth Carplina

Replember 2010

Lniversal Service Annual Reporl ETC Areas
LEC NAME WIRE CENTER CLLI
BELLSOQUTH -NC SOUTHPORT SOPTNCCE
BELLSOQUTH -NC SPRUCE PINE SFPNNCMA
BELLSOUTH - NC STAMLEY STNLNCCE
BELLSOUTH -NC STATESVILLE SSVLNCIE
BELLSOUTH - NC STATESVILLE SSVINCMA
BELLSOUTH -NC STONY POINT STPNNCMA
BELLSOUTH - NC SUMMERFIELD SRFDNCCE
BELLSOUTH -NC SWANNANOA SWNNNCMA
BELLSOUTH -NC TAYLORSVILLE TYVLNCMA
BELLZOUTH -NC TROUTMAN TRMNNCMA
BELLSOUTH - NC WAYNESVILLE WY VLNCMA
BELLSOUTH - NC WENDELL WNDLNCPI
BELLSOUTH - NC WILMINGTON WLMGNCFD
BELLSOQUTH - NC WILMINGTON WLMGNCLE
BELLSOUTH - NC WILMINGTON WLMGNCWI
BELLSOUTH - NC WINSTON SALEM WNSLNCAR
BELLSOUTH - NC WINSTON SALEM WNSLNCCL
BELLSCUTH - NC WINSTON SALEM WNSLNCFI
BELLSOQUTH - NC WINSTON SALEM WHNSLMNCGL
BELLSOUTH - NC WINSTON SALEM WHNSLNCLE
BELLSOUTH - NC WINSTON SALEM WNSLNCV]
BELLSOUTH - NC WINSTON SALEM WHNSLNOWA
BELLSOUTH - NC WINSTON SALEM WHNSLNCWH
BELLSOUTH - NC WRIGHTSYILLE WGEVLNCMA
BEACH

BELLSOUTH - NC ZEBULON ZBLNNCCE
Narth State Telephone HIGH POINT HGPNNCX A
Company

North State Telephone HIGH POINT HGPNNCXB
Comoany

North State Telephone HIGH POINT HGPNNCXC
Company

Morth State Telephone HIGH POINT HGPNNCXD
Coinpany

North State Telephone HIGH POINT HGPNNCXE
Company

North &tate Telephone HIGH POINT HOPNNCXI
Company

North State Telephone RANDLEMAN RNMNNCXA
Company

North 5tate Telephone THOMASVILLE THYLNCXA

Company
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T-Mpbile U'SA Inc. North Carolina Septemnber 2010
Universal Service Annual Reporl ETC Areas
LEC NAME WIRE CENTER CLLI
VERIZON SOUTH INC - NC | ANDREWS ANDENCXA
{CONTEL)
VERIZON SOUTH INC - NC | BAKERSVILLE BAVLNCUCXA
{CONTEL}
VERIZON SOUTH INC - NC | BRYSON CITY BRCYNCXA
{CONTEL)
VERIZON SOUTH INC - NC | BURNSVILLE BRYLNCXA
(CONTEL)
VERTZON SOUTH INC - NC | CASHIERS CSHENCXA
(CONTEL)
VERIZON SOUTH INC - NC | CHEROKEE CHRENCXB
{CONTEL}
VERIZON SOUTH INC - NC | FONTANA FNVLNCXA
{CONTEL}
YERIZON SOUTH INC - NC | FRANKLIN FKLNNCXA
fCONTEL}
VERIZON SOUTH INC - NC | GARDEN CITY GRCYNCXA
(CONTEL)
VERIZON SCQUTH INC - NC | GLENWOOD- GWPRNCXA
{COMTEL} PROVIDENCE
VERIZON SOUTH INC - NC | GUNTERTOWN GTTWNCXA
(CONTEL)
VERIZON SOUTH INC - NC | HAYESVILLE HYVLMNUXA
fCONTEL)
VERIZON SCGUTH INC - NC | HIGHLANDS HGLNNCXA
(CONTEL)
VERIZON SQUTH INC - NC | HIGHLANDS SYLVNCXA
[CONTEL)
VERIZON SOUTH INC - NC | HOT SPRINGS HTSPNCXA
(CONTEL)
VERIZON SQUTH INC - NC | MARION MARNNCXEB
(CONTEL)
VERIZON SOUTH INC - NC | MARS HILL MRERHLNCXA
{(CONTEL)
VERIZON SOUTH INC - NC | MARS HILL WYYLNCXA
fCONTEL)
VERIZON SOUTH INC - NC | MARSHALL MRSHNCXA
(CONTEL)
VERIZON SOUTH INC - NC | MICAVILLE MIVLNCXA
(CONTEL)
VERIZON SOUTH TNC - NC | MUIRPHY MRPHNCXB

{COMTEL)

Lh
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T-bMobile USA, Inc.

MNorth Carolina

Sepleimnber 2010

Universal Servie Annual Repon ETC Areas

LEC NAME WIRE CENTER CLLI
VERIZON SOUTH INC - NC | OLD FORT OLFTNCXA
(CONTEL}
VERIZON SOUTH INC - NC | ROBBINSVILLE ROVLNCXA
{CONTEL)
VERIZON SOUTH INC - NC | SEVIER SEVRNCXA
{CONTEL)
VERIZON SOUTH INC - NC | SUTT SUITNCXA
{CONTEL}
VERIZON SOUTH INC - NC | CULLOWHEE CLWHNCXA
{CONTEL)}
VERIZON SOUTH INC. - NC | DURHAM DRHMNCXB
VERIZON SOUTH INC. - NC | DURHAM DRHMNCXT
YERIZON S0OUTH INC. - NC | MONROE MONRNCXA
VERIZON SOUTH INC. —- NC | CREEDMOOR CRDMNCXA
VERIZON SOUTH INC. - NC | CREEDMOOR CRDMNCXM
VERIZON SOUTH INC. - NC | DURHAM DRHMNCXA
VERIZON SOUTH INC, - NC | DURHAM DRHMNCXC
VERIZON SOUTH INC. - NC | DURHAM DRHMNCXD
VERIZON SOUTH INC. - NC | DURHAM DRHMNCXE
VERIZON SOUTH INC. - NC | DURHAM DRHMNCXG
VERIZON SOUTH INC, — NC | DURHAM DRHMNCXM
VERIZON SOUTH INC. - NC | GOOSECREEK GSCKNCXA
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T-Mobile USA, Inc.
Universal Service Annual Repon

North Caruoling
ETC Areas

Norih Carolina Rural Wire Centers

Seprember 20 ()

_ LEC NAME WIRE CENTER CLLI
ALLTEL CAROLINA INC. — NORTH ABERDEEN ABRDNCXA
ALLTEL CAROLINA INC. - NORTH ANSONVILLE ASVLNCXA
ALLTEL CAROLINA INC. - NORTH BROADWAY BRWYNCXA
ALLTEL CAROLINA INC. - NORTH COLUMBUS CLMBNCXA
ALLTEL CAROLINA INC. - NORTH DENTON DNTNNCXA
ALLTEL CAROLINA INC. - NORTH GREENCREEK | GRCKNCXA
ALLTEL CAROLINA INC. - NORTH HEMBY BRIDGE | HMBRNCXA
ALLTEL CAROLINA INC. - NORTH INDIAN TRAIL | INTRNCXA
ALLTEL CAROLINA INC. - NORTH KINGNC KINGNCXA
ALLTEL CAROLINA INC. - NORTH LAUREL HILL LRHLNCXA
ALLTEL CAROLINA INC. - NORTH LEWISVILLE LWVLNCXA
ALLTEL CAROLINA INC. - NORTH LILESVILLE LLVLNCXA
ALLTEL CAROLINA INC. - NORTH MARSHVILLE MHVLNCXA
ALLTEL CAROLINA INC. - NORTH MATTHEWS MTHWNCXB
ALLTEL CAROLINA INC. - NORTH MORVEN MRVNNCXA
ALLTEL CAROLINA INC. - NORTH NEW SALEM NWSLNCXA
ALLTEL CAROLINA INC. - NORTH NORWOOD NRWDNCXA
ALLTEL CAROLINA INC. - NORTH OLDTOWN OLTWNCXA
ALLTEL CAROLINA INC. - NORTH OLIVIA OLIVNCXA
ALLTEL CAROLINA INC. - NORTH PEACHLAND PCLDNCXA

POLKTON
ALLTEL CAROLINA INC. - NORTH PINEBLUFF PNBLNCXA
ALLTEL CARQLINA INC. - NORTH RURAL HALL RRHLNCXA
ALLTEL CAROLINA INC. - NORTH SANFORD SNFRNCXA
ALLTEL CAROLINA INC. - NORTH STANLEYVILLE | SLVLNCXA
ALLTEL CAROLINA INC. - NORTH TRYON TRYNNCXA
ALLTEL CAROLINA INC, - NORTH WADESBORO MRVINCXA
ALLTEL CAROLINA INC, - NORTH WAGRAM WGRMNCXA
ALLTEL CAROLINA INC. - NORTH WAXHAW WXHWNCXA
ALLTEL CAROLINA INC. - NORTH WINGATE WNGTNCXA
ALLTEL CAROLINA INC, — NORTH GRANITE GRQYNCXA

QUARRY-

ROCKWELL
ALLTEL CAROLINA INC. - NORTH WADESBORO WDBONCXA
ATLANTIC TEL. MEMBERSHIP CORP. BLNGSPGLKS BSLKNCXA
ATLANTIC TEL. MEMBERSHIP CORP. BOLIVIA BOLVNCXA
ATLANTIC TEL. MEMBERSHIP CORP. HOLDEN BEACH | HLBHNCXB
ATLANTIC TE).. MEMBERSHIP CORP. LONGWOOD LGWDNCXA
ATLANTIC TEL. MEMBERSHIP CORP. SEASIDE SESDNCXB
ATLANTIC TEL. MEMBERSHIP CORP. SHALLOTTE SHLTNCXA
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LEC NAME WIRE CENTER CLLI
BARNARDSVILLE TEL, CO. D/B/A TDS BARNAERDSYL BDVLNCXA
TELECOM
CAROLINA TELEPHONE & TELEGRAPH NEW BERN NWBENCXA
CO.
CENTRAL TELEPHONC COMPANY - NC ASHEBORO ASBONCXA
CENTRAL TELEPHONE COMPANY - NC BETHLEHEM BHLHNCXA
CENTRAL TELEPHONE COMPANY - NC BISCOE BISCNCXA
CENTRAL TELEFHONE COMPANY - NC BOONVILLE BNVLNCXA
CENTRAL TELEPHONE COMPANY - NC CANDOR CNDENCXA
CENTRAL TELEPHONE COMPANY - N CATAWBA CTWRBNCXA
CENTRAL TELEFHONE COMPANY - NC DANBURY DNBRNCXA
CENTRAL TELEPHONE COMPANY - NC DOBSON DBSNNCXB
CENTRAL TELEPHONE COMPANY - NC EDENNC EDENNCXA
CENTRAL TELEPHONE COMPANY - NC ELKIN ELKNNCXA
CENTRAL TELEPFHONE COMPANY - NC GRANITE FALLS | GRFLNCXA
CENTRAL TELEPHONE COMPANY - NC HAYS HAYSNCXA
CENTRAL TELEPHONE COMPANY - NC HICKORY HCKRNCXA
CENTRAL TELEPHONE COMPANY - NC HILDEBRAN HLDBNCXA
CENTRAL TELEPHONE COMPANY - NC HILLSBORCGUGH | HLBONCXB
CENTRAL TELEFHONE COMPANY - NC MADISON MDSNNCXA
CENTRAL TELEPHONE COMPANY - NC MOLUNT AIRY MTARNUCXA
CENTRAL TELEFHONE COMPANY - NC MOUNT GILEAD | MTGLNCX 4
CENTRAL TELEPHONE COMPANY - NC MOUNTAIN MTVWNCX A
VIEW
CENTRAL TELEFHONE COMPANY - NC MULBERRY MLBYNCXB
CENTRAL TELEPHONE COMPANY - NC NORTH NWBONCX A
WILKESBORD
CENTRAL TELEPHONE COMPANY - NC MLOT PLMTINCXA
MOLINTAIN
CENTRAL TELEFHONE COMPANY - NC QUAKER GAFP QRGPNCXA
CENTRAL TELEPHONE COMPANY - NC RAMSELR RM3IRNCXA
CENTRAL TELEPHONE COMPANY - NC ROARING GAP RNRPNXCA
CENTRAL TELEPHONE COMPANY - NC SANDY RIDGE SNRGNCXA
CENTRAL TELEFHONE COMPANY - NC SEAGROVE SEGVNCXA
CENTRAL TELEPHONE COMPANY - NC SHERRILLS SHFRNCXA
FORD
CENTRAL TELEPHONE COMPANY - NC STATE ROAD STRDNCXA
CENTRAL TELEPHONE COMPANY - NC STONEVILIE STVINCXA
CENTRAL TELEPHONE COMPANY - NC TIMBERL AKE TMLENCXA
CENTRAL TELEPHONE COMPANY - NC TROY TROYNCXA
CENTRAL TELEPHONE COMPANY - NC VALDESE VLDSNCXA
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LEC NAME WIRE CENTER CLLI
CENTRAL TELEPHONE COMPANY - NC WALKERTOWN WKTWNCXA
CENTRAL TELEPHONE COMPANY - NC WALNUT COVE WLCVNCXA
CENTRAL TELEPHONE COMPANY - NC WEST END WENDMNCXB
CENTRAL TELEPHONE COMPANY - NC WEST WISNNCXA
JEFFERSON
CENTRAL TELEPHONE COMPANY - NC YADKINVILLE CRTYNCXA
CENTRAL TELEPHONE COMPANY — NC ASHEBORO ASBONCXB
CENTRAL TELEPHONE COMPANY —NC EDENNC EDENNCXB
CENTRAL TELEPHONE COMPANY — NC HICKORY HCKRNCXB
CENTRAL TELEPHONE COMPANY — NC YADKINVILLE YDVLNCHA
CENTRAL TELEPHONE COMFPANY NC MOCKSVYILLE MEVLNCYA
CITIZENS TEL. CO. BREVARD BRVRNCXYA
ELLERBE TELEPHONE COMPANY ELLERBE ELREBNCX A
LEXCOM TELEPHONE CO. LEXINGTOM LXTNNCXA
LEXCOM TELEPHONE CO. LEXINGTON LXTNNCXB
LEXCCM TELEPHONE CO. LEXINGTON LXTNNEX(C
LEXCCM TELEPHONE CO. LEXINGTON LXTNNCXD
LEXCOM TELEPHONE CO. LEXINGTON LXTNNCXE
LEXCOM TELEPHONE CO. SOUTHMONT SMNTNCXA
| LEXCOM TELEPHONE CO. WELCOME WLOMNCX A
| MEBTEL, INC. MEBANE MEBNMCX A
PIEDMONT TELEPHOMNE MEMBERSHIP CHURCHLAND CHLDNCXA
CORP.
PIFDMONT TELEPHONE MEMBERSHIP RECDS REDSNCNA
CORF.
RANDOLPH TEL. CC. LIBERTY LARTNCNA
RANDOLPH TEL. MEMBERSHIP COORP. BADIN LAKE BODLENCXA
RANDCHLPIE TEL. MEMBERSHIP CORP. BENNETT BNNTNCXA
RANDOLPH TEL. MEMBERSHIP CORF. COLERIDGT CLRGNCXA
RANDOLPH TEL. MEMBERSHIP CORP. FARMER FRMRNCX A
RANDCLPH TEL. MEMBERSHIP CORP. HIGHFALLS HGHFNCX A
RANDQLPH TCL. MEMBERSHIP CORP. JACKSON CREEK | IKCKNCXA
RANDOLPITI TEL. MEMBERSHIP CORP. PISGAH FSGHNCXA
SALUDA MOUNTAIN TEL. CO. DVB/ATDS | SALUDA SALDNCXA
TELECOM
SERVICE TEL. CO. D/B/A TDS TELECOM FAIR BLUFF FRBLNCXA
SKYLINE TEL. MEMBERSHIP CORP, BALDWIN BLDWNCXA
SKYLINE TEL. MEMBERSHIP CORP. BANNER ELK BMELNCXA
SKYLINE TEL. MEMBERSHIP CORP. BELCH BEMTNCXA
MOUNTAIN
SKYLINE TEL. MEMBERSHIP CORP, CRESTON CETHNMNCXA
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. LEC NAME WIRE CENTER CLLI
SKYLINE TEL. MEMBERSHIP COFRP. GLADECREEK GLUCENCXA
SKYLINE TEL. MEMBERSHIF CORP. LANSING LNNGNCX A
SKYLINE TEL. MEMBERSHIP CORP. NATHANSCRR NTCKNCXA
| SKYLINE TEL. MEMBERSHIP CORP, SCOTTVILLE SCVLNCXA
| SKYLINE TEL. MEMBERSHIF CORP. SPARTA SFRTNCXA
SKYLINE TEL. MEMBERSHIF CORP. SUGAR GROVE SOGYNCKA
SKYLINE TEL. MEMBERSHIP CORP. WATALGA WATONCXA
STAR TEL MEMBERSHIP CORP, ABBOTTSBG ABRGNCXA
STAR TEL. MEMBERSHIP CORP. COHARIE COHRNCX A
5TAR TEL. MEMBERSHIP CORP. CYPRESSCRK CYCKNCXA
STAR TEL. MEMBERSHIP CORP. HARRELLS HRLSNCXA
STAR TEL. MEMBERSEIP CORP, HERRING HRNGNCXA
STAR TEL. MEMBERSHIFP CORP. KELLY KLLYNCXA
STAR TEL. MEMBERSHIP CORP. LISBON LESBNNCXA
STAR TEL. MEMBERSHIP CORP. SIX RUN SEXBNNXCA
STAR TEL. MEMBERSHIP CORFP. SOUTHRIYER SORVMCXA
STAR TEL. MEMBERSHIP CORP. WHITE OAK WHORNCXA
SURRY TEL. MEMBERSHIP CORP. BELJL AH BELHNCXA
SURRY TEL. MEMBERSHIP UCOQREP. LEVELCROSS LYCRNCXA
SURRY TEL. MEMBERSHIP CORP. RED BEL'SH RDBSNCX A
SURRY TEL. MEMBERSHIP CORP. SHOALS SHLSNCXA
SUREY TEL. MEMBERSHIP CORP. WESTFIELD WSFDNCXA
SURRY TEL, MEMBERSHIP CORP. ZEPHY R ZPHYNCXA
THE CONCORD TELEPHONE COMPANY', ALBEMAERLE ALBMMNOX A
INC.
THE CONCORD TELEPHONE COMPANY, BADIN BADNNCXA
IN<.
THE CONCORD TELEPHONE COMPANY, CHINA GROVE- CHUOYNCXA
INC. LANDIS
YHE CONCORD TELEPHONE COMPANTY, CONCORD UNCRNCXA
INC.
THE CONCORD TELEPHONE COMPANY, HARRISBURG HEBGNU XA
TN
THE CONCORD TELEPHONE COMPANY, KANNAPOLIS KNPLNCXA
INC.
| THE CONCORD TELEPHONE COMPANY, NEW LONDON NWLNNCXA
INC.
THE CONCORD TELEPHIMNE COMPANY, ODAKBORO OKBONCXA
INC.
TRI-COUNTY TEL. MEMBERSHIP CORP. PIKL BROAD PEKRDNCXA
TRI-COUNTY TEL. MEMBERSHIP CORP. PINETOWN PNTWNCXA
TRI-COUNTY TEL. MEMBERSHIP CORP. SIDNEY SDNYNCXA
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LEC NAME WIRE CENTER CLLIL

WILKES TELEPHONE MEMBERSHIP BOOMER BOMENXCA
CORPORATION
WILKES TELEPHONE MEMBERSHIF CHAMPION CHMPNCXA
CORPORATION
WILKES TELEPHONE MEMBERSHIP CLINGMAN CLNONUXA
CORPORATION
WILKES TELEPHONE MEMBERSHIP [LOMAX LOMXNCXA
CORPORATION
YADKIN VALLEY TEL. MEMBERSHIP ADVANCE ADVNNCXB
CORP.
YADKIN VALLEY TEL. MEMBERSHIP BROOKS BRESNC XA
CORP.
YADKIN VALLEY TEL. MEMBERSHIP COOLEEMEE COLMNCXA
CORP.
YADKIN VALLEY TEL. MEMBERSHIP EAST BEND EBNDNCXA
CORP.
YADKIN YALLEY TEL. MEMBERSHIP FORBUSH FRBSNCXB
CORP.
YADKIN VALLEY TEL. MEMBERSHIP HARMONY HREMYNCXA
CORP.
YADKIN VALLEY TEL. MEMBERSHIP NNAMES IJAMNCX A
CORP.
YADKIN VALLEY TEL. MEMBERSHIP NEW HOPE NWHPNCXA
CORP.
YADKIN VALLEY TEL. MEMBERSHIP ILINIDNGROVE UNGVNCXB

CORP.

(§
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EXHIBIT C

OUTAGE REPORT
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EXHIBIT D

COMPLAINTS PER 1,000 HANDSETS
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